
   
 
Itiviti Managed FIX:  
 

Building on proven expertise and market leadership to deliver a connectivity-as-a-
service solution to the Capital Markets industry. 
 

We are now launching Itiviti Managed FIX, a connectivity platform built on Itiviti’s market-leading 

Catalys FIX engine and delivered as a service.  

Itiviti Managed FIX provides a comprehensive service connecting buy-side and sell-side firms with a 

resilient solution for their global connectivity. The solution covers multiple asset classes and relieves 

firms of the day-to-day burden of infrastructure ownership. Co-located at strategically selected cutting-

edge data centers, it delivers a high performance, high availability platform that provides clients the 

tools they need to gain full view and control of their FIX activity.  

The capabilities of Itiviti Managed FIX stretch beyond physical connectivity and managed hardware 

infrastructure. It offers intuitive web-based tools that help clients stay in control, including pre-trade risk 

management, post-trade surveillance, account management and session management.  

Itiviti Managed FIX also creates a more efficient connectivity ecosystem through the use of our 

Network Optimizer product, which helps reduce monthly network spend by migrating buy-side 

connections to lower cost alternatives. 

An often-mentioned advantage with migrating from in-house IT operations to a managed service is 

that clients avoid major capital investments in technology. Capital expenses are minimized and 

converted to operational costs that are predictable. But for trading technology users, there are more 

significant factors to consider when making an accurate Total Cost of Ownership study, such as: 

 Can the current staff and system keep up with the ever-changing business requirements? 

 How much faster can you onboard a new connection through the vendor platform versus in-house 

solution? 

 Is the legacy trading technology infrastructure up to date, delivering the right performance, security 

and compliance?  

 Does the internal IT staff have sufficient skills and resources both for managing daily operations 

and to support business with key development initiatives?  

What is the time to market for addressing new markets, platforms and execution venues?  

The introduction of Itiviti Managed FIX may be seen as a sign of the times, as the entire field of 

enterprise IT is moving towards a service-based delivery model for infrastructure and applications. But 

we believe the capital markets industry is different, in that no one is pushing or rushing to make this 

transformation. Customers need to maintain control, and must have absolute trust in the service 

provider before considering any sort of outsourcing arrangement.  

The sensitivity to risk and strict demands on reliability call for a conservative approach to service 

design and delivery. For Itiviti, as a managed service provider, being able to check all the boxes for 

technology and quality of service requirements is never good enough. We have also built the Itiviti 

Managed FIX platform from the key insight that Itiviti is the most knowledgeable and qualified of all 

potential managed service partners for our clients. We bring the expertise in our technology as well as 

in the FIX protocol, and now we make this knowledge more conveniently available to offload 

operational duties from clients, enabling them to streamline operations and reallocate resources to 

their core businesses.  

 

 



   
 

A complete end-to-end connectivity service 

 
1. Efficiency, reliability with high performance   

> First-class on-boarding and FIX technology platform. 
> Cutting-edge data center and telecom infrastructure. 
> High quality support. 

 
2. Business enabling 

> Multi-asset-class: equities, options, futures, fixed income & foreign exchange. 
> All FIX and non-FIX protocols supported. 
> Supported by experienced industry specialists. 

 
3. Platform flexibility 

> Custom service options, leveraging deep expertise of Itiviti Professional Services. 
> Platform certification & project management. 
> Automated testing tools. 
 

4. Web-based tools: Onboarding 
> Up to the minute status on new connection requests. 
> Web-based account management system for managing all client information. 
> Fast turn-a-round connecting to clients. 

 
5. Web-based tools: Connectivity 

> Full transparency into client connections. 
> Consolidated dashboard view of all connections. 
> Message viewer with search capability. 
> Optional blotter to view order flow. 
> Optional event-based alerting service. 

 
 


